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company. He believes it is great for fieldwork that
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Tom finds patient work particularly exciting, and
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Gerald did for him, but he now appreciates how

While Tom’s wife understands what he does for
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He believes it would be helpful because it could
help resolve issues the industry faces, such as
finding ways to keep respondents engaged.
He feels that having a platform to get that kind
of feedback would be valuable for the whole
industry.
Tom’s advice to anyone seeking to join the
healthcare MR industry is that you get out of it
what you put in. What he pushes at M3 is to try to
understand what the client is looking to achieve.
With that understanding, you can better advise
the client, so that they can better advise their own
client. He reads about the drug in his client’s study
so that he can now talk on a different level with the
researcher. He believes that working in pharma,
the better you are read on it, the more successful
you will be.
Tom genuinely loves his job and wouldn’t want
to switch positions with anyone else within the
company. If he were not in this industry at all, he
would seek a position in sales training as that is his
favorite part of his current role.
When Tom is not working, he’s kept quite busy
looking after his two small children or watching
Aston Villa F.C. get beaten, while sipping red wine.
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